ShowReport Page 1 of 1

ota |

I - B T S S #1  MainRepart - % B 100% - o B
7 CENTURY 21¢Quality Service Survey
— 2' Individual Survey Results
— -
Ageni: Shanmen Oilarg
Odtice: CERNTLURY 21 Allzrce Tranzaclicn [D: Q000037
Transrellon Type:  Buvar
Cuslemar B Boandshoy & URERCYHN LRERSY N
Overall Seare Property: B Laurad Avp Boor DE 18701
100% Close Date: QEA2HT0
Suryey Compleled Dale; Q6222014
Suryey Type: Crling
14 J- .7 [ PR Eroty
Cranreall, o wubd you rate your CENTURY 21 agent with regard 1o your mecen] praperty transaclion? e 17
Flaags rate pour salBlaction wih yaur CENTURY 21 agert, aleng aach of Thi dharaoersiie Bxted bl
Raaulady st in e VN Y
Fnoaicdgoable aboul the marct T L L L LT LT e
Underslood what was impartant e 0
Rusaition al any e kel arpss e 17
Esplaming lhe Agreement N 19
Managing e ot als fram Gonirac 1o case AN Y o
Deoarall, o ikl wodd eate Thie CERTLIRY 21 ottie sou wodkiad with [kostien, leratune, Wik sie. an.)? 11 1 [ 1 1 [ [
Huow lkely are you bo recomimend your SERNTUSY 21 office and'or agent bo a fricnd or colloagquo? e 0
Huow [kiety are you bo use your CERTURY 21 olfize and'or agoem! infuture property transaclions. should the need arsc® e 10
KEW. @4 Ddcatilied Fagniaid
57 Meraty Exislind
LS L] Dipdi g™
WA Mok peosd
4 4 = iri

http:/farww . century? Lsurvey . com/ShowReport.aspx 75id=236 1 446 & pid=500 THL2010



ShowReport Page 1 of 1

ota |

I - B T S S #1  MainRepart - % B 100% - o B
7 CENTURY 21¢Quality Service Survey
— 2' Individual Survey Results
_— -
Ageni: Shanmen Oilarg
Officn: CEMTURY 21 Allzncs Trangaction [D: D000
Trangaellon Type:  Saller
Cuslemar  Foprond Cooper 3nd & URERGHH UNEHDN
Darall Soare Property: 3501 VICTOR fem Brookhaven PA1S0E
100 Close Date: 0SRT2M0
Suryey Compleled Dale; Q6202014
Suryey Type: Crling
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Craurall, b wguld vou rale vour CENTURY 21 agaen with regard ko vour necin] property transaction? e 7
Flgazsa rate your salklagion wih your CENTURY 21 agend, aleng sach ol the dharacenslics ixted balow;
Ranulary stad in och A O N M R
Fnoaicdgoable aboul the marct T L L L LT LT e
Underslood what was impartant e 0
Rusaition al any e kel arpss e 17
Esplaming lhe Agreement N 19
MARRA G e enAlE e GoriFaes to ke A O R 1
Crarezll, hora winiild wods e This CENTURY 21 otz vad wnrkad with [lacation, [eratuo. Wak she, ani.? 11 1 [ 1 1 [ [
Huow lkely are you bo recomimend your SERNTUSY 21 office and'or agent bo a fricnd or colloagquo? e 0
Huow [kiety are you bo use your CERTURY 21 olfize and'or agoem! infuture property transaclions. should the need arsc® e 10
Additional comments.

Shannon made 1his whobks oragy process smaooth and sirass Ingal She was akvavs thera o anawer any and all queslions that we had! Wa lall like wa wana har
anly clants bacause she abeays kept in tauch with us and resparded quickly 1o phane calls or emails! D will receommend har o anyene laoking lor a real

aglale agenl!
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Ageni: Shanmen Oilarg
Officn: CEMTURY 21 Allzncs Trangaclion (D D0000003117
Transrellon Type:  Buvar
Cuslemar  Fichard & Sandra Coyszozon & UREMOWH UMERDWN
Darall Soare Property: 1843 Poach &t Boothwem PA 12051
100 Close Date: 0521200
Suryey Compleled Dale; Q6212014
Suryey Type: Crling
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Craurall, b wguld vou rale vour CENTURY 21 agaen with regard ko vour necin] property transaction? e 7
Flgazsa rate your salklagion wih your CENTURY 21 agend, aleng sach ol the dharacenslics ixted balow;
Ranulary stad in och A O N M R
Fnoaicdgoable aboul the marct T L L L LT LT e
Underslood what was impartant e 0
Rusaition al any e kel arpss e 17
Esplaming lhe Agreement N 19
MARRA G e enAlE e GoriFaes to ke A O R 1
Crarezll, hora winiild wods e This CENTURY 21 otz vad wnrkad with [lacation, [eratuo. Wak she, ani.? 11 1 [ 1 1 [ [
Huow lkely are you bo recomimend your SERNTUSY 21 office and'or agent bo a fricnd or colloagquo? e 0
Huow [kiety are you bo use your CERTURY 21 olfize and'or agoem! infuture property transaclions. should the need arsc® e 10
Additional comments.

Shannon was wondarul o work wih. She leok the lime o undesstand what our wanls and neads wara, Shannan 'was really dedcatad tram starl b
Frish homs buying can be very lrustraling 2l limes ard Sharnon made sure we never gave wp, We are now apjoying our lirs) home wilh awr shikdren and
could mal have dese il wilh aul Fer, Do e fofurs i e decide wee would Toe b meve we woukd delinilely call Shannan Tor her halp again.
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Ageni: Shanmen Oilarg
Officn: CEMTURY 21 Allzncs Trangaction [D: D000
Transrellon Type:  Buvar
Cuslemar;  Fobord Gaspeoro & Lindsey Fiorce
Darall Soare Property: 2300 Ponninglan Or Wdiiminglan GE 15810
100 Close Date: BR25200
Suryey Compleled Dale; Q222014
Suryey Type: Crling
1.4 57 (] Seune
Crmrall, hore bl wow rane your CEMTURY 21 agen with regard 1o your mecan] property ransaclion? Y HA
Flgazsa rate your salklagion wih your CENTURY 21 agend, aleng sach ol the dharacenslics ixted balow;
Ranulary stad in och A O N M R
Fnoaicdgoable aboul the marct T L L L LT LT e
Underslood what was impartant e 0
Rusaition al any e kel arpss e 17
Esplaming lhe Agreement N 19
MARRA G e enAlE e GoriFaes to ke A O R 1
Crarezll, hora winiild wods e This CENTURY 21 otz vad wnrkad with [lacation, [eratuo. Wak she, ani.? 11 1 [ 1 1 [ [
Huow lkely are you bo recomimend your SERNTUSY 21 office and'or agent bo a fricnd or colloagquo? e 0
Huow [kiety are you bo use your CERTURY 21 olfize and'or agoem! infuture property transaclions. should the need arsc® e 10
Additional comments.

Shannon ig such a hard worker and tha Baal agem i've aver had the horar o warking wilh, Her dedizaton iz bayend balal, and shes ready to give vou an
arevwar arry haur af The day. She = amazng!
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Ageni: Shanmen Oilarg
Office: CENTURY 21 Allance Traneaction I0: 000000003118

Transrellon Type:  Buvar
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Dvarall Sears Property: 33 E fvon Dr Claareont DE 19703
BE% Close Date: 0SRW2HT0
Suryey Compleled Dale; Q6572014
Suryey Type: Crling
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Flaags rate wour salslaction wih yaur CENTURY 21 agerd, aleng each of The dharacersiios Bxted beiow:

Ranulary stad in och A O N R
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Deoarall, horw il woid et This CENTLIRY 21 attize sou wnrkad with [lnoation, [neemtune. Wik sie, an)? T T 0 0 0 T | S
Huow lkely are you bo recomimend your SERNTUSY 21 office and'or agent bo a fricnd or colloagquo? e 0
Huow [kiety are you bo use your CERTURY 21 olfize and'or agoem! infuture property transaclions. should the need arsc® e 10
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Dvarall Sears Property: 16 Muloemy 51 Bootheyn P 12051
BE% Close Date: D262
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Fnowtodgeable about the marict I Y Y El
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Esplaming lhe Agresriert

T T 0 T |

Managing e ot als fram Gonirac 1o case AN Y
Deoarall, o ikl wodd eate Thie CERTLIRY 21 ottie sou wodkiad with [kostien, leratune, Wik sie. an.)? 11 1 ] 5
Huow lkely are you bo recomimend your SERNTUSY 21 office and'or agent bo a fricnd or colloagquo? 1 Y a
Huow [kiety are you bo use your CERTURY 21 olfize and'or agoem! infuture property transaclions. should the need arsc® e 10
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